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New & renewing Members      
Special Thanks to our August and 
September Sponsors. 

The Rio Grande Chapter of CMSA meets monthly on the THIRD Thursday of the month. 
Breakfast Meetings are held at  Best Western Rio Grande Inn, Aztec Room. The Inn is just off I-
40 Westbound and exit at Rio Grande Blvd. going South. The Inn is on the right (west) side of 
the street. Plenty of parking on the north side of the building. Phone: 843-9500. 
 

Join us for a breakfast buffet starting at 7:30 and the presentation from 7:45 to 8:45 a.m. RSVP 
to Gloria Martinez-Newton via e-mail: havencare@qwest.net or phone: 275-2275 by NOON 
Monday prior to the meeting. 

2007 MEETING AGENDA 
y Sept 20 Assistive Technology for the Disabled by Louri Pohl, SLT,          

  Consultant Clinical Services , DOH.  
   Sponsored by HME 
 
y Oct 18 Consumer Direct Mi Via Waiver Program by State of NM Rep. 
 
y Oct 4 & 5 Come to the 2007 CMSA Rio Grande Conference   
   
 
 

 
 
will be held on Thursday, October 4 and Friday, October 5, 2007 at 
the Wyndham Airport Hotel in Albuquerque, NM.  
  
Save Money — Early registration ends 9/21/07. & 
Discounts are in place for return Attendees.  
Pay for a day at the conference and if you cannot stay the full day 
earn 1/2 day CEUs ( am or pm sessions), if you were present. 
 
         Celebrate Case Management Week  
  “All Case Mangers are Invited to the FREE CM Celebration”  
 
You are invited to the  FREE CM Celebration  at the Wyndham Ho-
tel on Thursday 10/4/07 from 5-7PM and you have a chance to win 
great door prizes including a flat screen 20” TV and eight 
$25.00 gift certificates. CMSA, Rio Grande Chapter, wants to 
give back to the CM community & celebrate the work you do. 

Calendar of Events 
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2007 CMSA Rio Grande Confer-
ence. 



  
NEW AND  RENEWING   

MEMBERS 
 

 NEW 
                Sandra Amenta 
  Yolanda Reyes 
  Diane Robertson 
  Deborah Stalk 
  Mary Galvez 
  Janet Rios 
  Gary Upton   

     
RENEWING 

Steve Gunnell 
Beth Martin 

Leann Puglisi 
Doris Salinas 

Elizabeth Hadley 
Dianne Moore 

Kris VanDeusen 
Monica Vickery 
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For each article you 
write for The Link, you 
will receive a gift. 
Some ideas:  
 

 
 

• A summary of the monthly meeting 
• Review of an interesting,  educational article 

• Changes in case management , rules or trends 
 

 

Contact Lynette Napier 838-0202 or 363-3361 or 
lnapier@phs.org) for more information or to reserve your 
spot in the newsletter, share your knowledge, and receive 
your prize! 

Would you or your company like to 
present to  

our Chapter????  
We’d LOVE to have you! 

 
As Case Managers, we are eager to be edu-
cated about your products and services. Please 
remember that to meet our educational needs 
we do ask that you be able to provide a case 
management focus. 
 

Contact Carolyn Simon for more information; 
Carolyn_Simon@bcbsnm.com or 816-2059. 
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The Rio Grande 
Chapter  

of  

CMSA 

presents 
Thursday & Friday                  

October 4 & 5, 2007 
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Recognize the importance of financial planning and how to avoid common pitfalls                                                                        
Understand Obesity and the role of behavior, pharmacology and bariatric surgery in treating obesity                                           
Describe healthcare, rehabilitation and human service issues of the OIF/OEF combatants                                        
Define & indentify challenges & solutions for adequate healthcare and adherence for the near homeless and homeless               
Identify barriers to effective communication and describe strategies for  improving communications with patients           
Identify common causes and treatments for the cyanotic infant                                                                                      
Identify common congenital cardiac anomalies                                                                                                               
Identify and describe elements of the FOCUS program                                                                                                   
Understand the clinical reasons for urine and meconium drug screening at delivery                                                                      
Identify different classes and side effects of medications used to treat diabetes                                                              
Appreciate the range of severity of symptoms in Autism Spectrum Disorder                                                                  
Identify ways to reduce stress and increase productivity by intentional planning.                                                                     

The seminar is being held at the Wyndham Hotel                                       
2910 Yale Blvd. DE, Albuquerque, NM 87109                                               
Phone: (505) 843-7000                                                                                        
A block of rooms is being held until September 20, 2007 at a discounted 
rate of $94.00 per night for our attendees.   Please ask for the CMSA 
block when you call to make your reservations 

2 days of conference                                     
12 Certified Case Management (CCM)     
2 days of conference= Social Work  12 CUE’s

(The NM Board of Nursing accepts continuing     

education, which has been approved by a recognized 
approval agency such as the national or state nursing 
organization; another state board of nursing, or a 
NM approved local monitoring system )                           

 Become a sponsor of the Rio Grande Chapter of CMSA                                                                                                
For additional information, contact Susan Hazeltine                                                                                                  

Phone:   505-816-2075  or E-mail:  Susan_Hazeltine@bcbsnm.com 

Please contact Lynette Napier at 505-363-3361                                                         
or e-mail her at lnapier@phs.com with any questions 



CASE MANAGEMENT:  A RAINBOW OF OPPORTUNITY 

Gary Oppendahl:  President  and CEO of FootPrints Home Care, holds a bachelors degree in electrical engineering from Chapman College.  He  has 
twenty five years of  management experience in various disciplines of startups.  He led a total of five semiconductor startups within Intel, one             
VC-backed enterprise through acquisition and one VC-backed enterprise through excellent funding.  Most recently, he started a home healthcare   
company from scratch which produced $800,000 revenue in its first year.                                                                                                                         
Pamela S. Davis:  Certified Wealth-Transfer Planner , Life and Health Insurance Agent in the State of New Mexico and is enrolled in the Certified 
Financial Planners program.  Her area of expertise is in long term care planning through insurance or Medicaid plans, retirement plans to insure a safe 
and worry free retirement and disposition of the assets upon passing.  This includes asset utilization and protection through fixed annuities and life 
insurance products as well as other financial tools.                                                                                                                                                     
Robert Ferraro, MD:  Practicing physician at Southwest Endocrinology Associates, P.A. in Albuquerque since 1993.  He is also an assistant clinical 
professor at the Department of Medicine, UNM School of Medicine.  Dr. Ferraro received his  MD at the University of Padova, Padova, Italy, served his 
internal medicine internship and residency at Englewood Hospital, Englewood, New Jersey, earned his fellowship in Endocrinology, Metabolism, and 
Nutrition at St. Luke’s/Roosevelt Hospital Center and served as a clinical associate, Clinical Diabetes and Nutrition Section, National Institute of      
Diabetes and Digestive and Kidney Diseases at the National Institutes of Health, Phoenix, Arizona.  He is a certified diabetes instructor.                                           
Laurence (Larry) Bussetti, LISW, MBA, has been a Veterans Administration employee for over nine years. In this current assignment, Mr.  Bussetti 
leads a multidisciplinary group of medical, administrative and clinical providers to coordinate care and address the specific needs, including medical, 
mental health, social and systemic, of returning veterans and active duty service members.  His years in management prior to his social work         
experience have enabled him to blend both areas of expertise in his current role as NMVAHCS’ Social Work Executive and Chair of the Operation 
Enduring  Freedom (OEF)/ Operation Iraqi Freedom (OIF) Planning and Oversight Committee.                                                                                                  
Brian R. Moore, MD:  Pediatric/Neonatal Medical Director-Med Flight Air Ambulance, Albuquerque, NM,  Volunteer Faculty Appointment and        
Assistant Professor of Emergency Medicine, Department of Emergency Medicine, Division of Pediatric Emergency Medicine, UNM.  Dr. Moore      
previously held a Joint Appointment at the Department of Emergency Medicine, Mayo Clinic, Rochester, Minnesota and the position of  Consultant, 
Division of Pediatric Emergency Medicine, Department of Pediatric and Adolescent Medicine, Mayo Clinic, Rochester, Minnesota.  He was also an 
Assistant Professor of Pediatrics at Mayo Clinic College of Medicine.  He obtained his MD at the UNM School of Medicine.  He served his residency in 
Pediatrics and held the position of Chief Resident of Phoenix Children’s Hospital/Maricopa Medical Center.  Dr Moore earned his Fellowship in      
Pediatric Emergency Medicine at The Children’s Hospital, University of Colorado Health Sciences Center.                                                                 
Cynthia Arndell, MD: Assistant Professor, Department of Internal Medicine, GIM Division , University of New Mexico.  Dr. Arndell also served as 
Medical Director, Albuquerque Healthcare for the Homeless in Albuquerque from 2002 to 2004.   Dr. Arndell received her Bachelor of Science in   
Nursing in 1980 from the University of New Mexico and went on to earn her MD in May of 1994.  She is board certified in Internal Medicine.                                     
Marjorie Buck, CNS:  Psychiatry Consultation Liaison, University of New Mexico Hospital since 1997.  Marjorie has a counseling and psychotherapy 
private practice.  Marjorie received her BS in Nursing from the University of New Mexico in 1971 and her Master of Nursing from UCLA in 1974.  She 
has spent most of her  years as a nurse in the mental health arena.                                                                                                                              
Andrew Hsi, MD:   Professor of Pediatrics, University of New Mexico, Director of the Division of General Pediatrics and Medical Co-Director, Mother 
and Baby Unit,  University of New Mexico Hospital.  Dr Hsi received his BS in Biology from Stanford University, his MD from the University of         
California, San Diego, La Jolla, California and his MPH in Health Systems from the University of Washington, Seattle, Washington.   He served his 
Pediatric Internship and Residency at the University of New Mexico, Albuquerque, NM.                                                                                               
Margaret Chu, BSN, MPA, RNC, CCM, CPHQ, LAH:  Provides professional consulting services and presentations in case management and quality 
management for MPC & Associates, East Williston, New York as an independent Case Manager and Consultant.  Margie has been active in the care/ 
case management and quality  management profession for over 20 years, working in the managed care, hospital, and home health care settings.  She 
has worked as a front line case manager, Director of Case Management, and Vice President of Case Management and Quality Management, among 
other positions.                                                                                                                                                                                                                
Jack Schim, MD:  Assistant Clinical Professor at University of California San Diego at La Jolla and is on staff at the VA Medical Center in San Diego. 
He has special interests in stroke prevention, acute stroke intervention, neurologic rehabilitation, and headache management.  Dr. Schim earned his 
medical degree from University of California San Diego (UCSD) Medical School, served as a medical intern at Cedars Sinai Medical   Center, Los   
Angeles, and completed his neurology residency at UCSD.  Dr. Schim is certified in Neurology with Diplomate status by the American Board of           
Psychiatry and Neurology                                                                                                                                                                                                              
Patrick J. Boyle, MD: Endocrinologist, Department of Internal Medicine, UNMH, Associate Professor at the UNM Department of Internal Medicine.    
Dr Boyle earned his MD, served his Internship and Residency at Oregon Health Sciences University.  Dr. Boyle earned a fellowship in Endocrinology 
and Metabolism and is board certified in Internal Medicine, Endocrinology, Diabetes and Metabolism.  His special interest and expertise is Brain    
Glucose Metabolism.                                                                                                                                                                                                       
Pennye Thompson, RN: Coordinator of Clinical Programs, Department of Nursing, Division of Pediatrics, UNM Health Science Center.   Pennye 
earned her Diploma Degree in Nursing from Methodist Hospital School of Nursing, Lubbock, Texas in 1984.  She is an RN with 19+ years of clinical 
experience in Psychiatric Nursing, Substance Abuse Nursing, and 4+ years of Developmental Disabilities Nursing. 

Elizabeth Weil, MD:  CV not available at time of printing.                                                                                                                                                                  



CASE MANAGEMENT:A RAINBOW OF OPPORTUNITY 

7:00 to 8:00 Registration and Breakfast                   
  Sponsor:  Walgreens Home Care   

8:00 President’s Welcome Susan Hazeltine, RN, CCM 

8:30 Be Intentional With Your Time and Build Your Life     
 Gary Oppendahl-President & CEO FootPrints Home Care                                            
9:30 Break Sponsor:  Lovelace Rehabilitation Hospital    
10:00 Focus on Retirement Planning                     
 Pamela S. Davis                                           
11:00 Obesity                                            
 Robert Ferraro, MD                                            

5:00 Adjourn & Distribute CEUs                                        

12:00 Lunch                                                             
 Sponsor:  Cubist Pharmaceuticals  and Orthofix 

7:00 to 7:30 Registration and Breakfast                          
  Sponsor:  Transitional Learning Centers   

7:30 President’s Welcome Susan Hazeltine, RN, CCM 

1:00 Medical Management of Diabetes                        
 Patrick J. Boyle, MD  

2:00 Break  Sponsor:  TBA 

2:30 ABC’s of Autism                                                        
 Elizabeth Weil, MD and  Pennye Thompso, RN 

3:30 Be INTENTIONAL With Your Time and Build Your Life   
 Gary Oppendahl-President & CEO FootPrints Home Care 

4:15 Adjourn & Distribute CEUs 

 

See you all next year! 

             

SESSIONS:                                                      
Somewhere Over the Rainbow                

Thursday, October 4, 2007 

1:30 Case Management and Reintegration Issues     
 Specific to Returning Operation Enduring        
 Freedom/Operation Iraqi Freedom (OEF/OIF)
 Service Members and Veterans   
 Laurence Bussetti, LISW, MBA 

2:30 The Cyanotic Infant                                
 Brian Moore, MD 

3:30 Break Sponsor:  Hill-Rom 

4:00 Poverty Medicine:  Addressing the Healthcare 
 Needs of the Homeless                                 
 Cynthia Arndell, MD 

AT THE RAINBOW’S END                                 
Case Management Week Celebration Hour             
Open to all case managers even if not attending              

and to our sponsors  

FRIDAY, October 5, 2007 

SESSIONS                                                 
A Rainbow Gateway to the Future 

7:50 Communication Skills for Working with Difficult 
 Patient Situations                                   
 Marjorie Buck, CNS 

9:00 Case Management by the FOCUS Program at the 
 University of New Mexico Health Sciences Center  
 Andrew Hsi MD 

10:00 Break Sponsor:  TBA 

10:30 LTC Insurance:  What Every Case Manager 
 Should Know                                                     
 Margaret Chu, BSN,MPA,RNC,CCM,CPHQ,LAH 

11:30  Lunch Symposium 

Migraine and Hyperhidrosis Jack D. Schim, MD          

SESSIONS:                                                
Finding the Pot of Gold 

SESSIONS:                                                              
A Spectrum of Choices 
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Indigo Sponsors: 

 

 

 

Gold Sponsors: 
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Case Management Week Celebration Hour Sponsor:  

 

Lunch and Break Sponsors: 
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CASE MANAGEMENT: A RAINBOW OF OPPORTUNITY:  2007 

 

 

_______________________________________        
Name    Credentials                                                                     

_______________________________________
Position/Title                                                        

_______________________________________
Organization                                                                       

_______________________________________________
Address                                                                                                           
_______________________________________________
City/State/Zip 

_______________________________________________
Telephone  E-mail Address 

Check here if you require any special accommodations or have 
additional needs.  Indicate your requests in writing below. 

Contact Hours Requested:                                     

CCM (Recognized by NM Board of Nursing) 

Social Work 

____________________________________________ 

____________________________________________ 

____________________________________________ 

If you register for the conference and are unable to 
attend, you may send a substitute without penalty.  A 
$75 cancellation fee will apply to registrants who give 
notice by Friday, September 21, 2007.  Refunds will 
not be granted after this date.  You will receive confir-
mation of your registration within 10 working days. 

Please check all that apply. 

Seminar 2 day Registration 

 √  Member $165      √  Non-member $235  $________     

Seminar 1 day Registration 

 √  October 4       √  October 5           

 √  Member $110     √   Non-member $135  $________ 

 √  Early Bird Discount          Subtract $_______     
(If you register before September 21, 2007                    
give yourself a $15 discount.)                                                         
Limit: 1 Early Bird DISCOUNT PER REGISTRANT                       
             Subtotal  $________ 

 √  Returning Discount                            Subtract  $________ 
(If you attended our seminar in 2006 give                                           
yourself a $10 discount for each day for                                                   
this year’s seminar)          Total Due $________ 

Payment Method: (Check One) 

√  Check Enclosed (payable to CMSA Rio Grande Chapter) 

√  Credit Card  (Circle One) 

 Visa MasterCard American Express 

 

_______________________________________________
Name on Credit Card 

_______________________________________________
Credit Card Number 

_______________________________________________
3 Digit Security Code (on back of card) 

_______________________________________________
Signature     Date 

In order to protect your credit card number: 

Mail completed form to:     The Rio Grande Chapter of CMSA        
     PO Box 30092                                         
     Albuquerque, NM  87190                     
or fax to:    Karen Cooper                                          
at her secured fax #:              505-797-3391 
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