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October 6th & 7th, 2011
2011 NM Rio Grande Chapter of CMSA Annual Conference

Albugquerque Marriott Hotel

Conference Program
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Thursday, October 6th
7:00 a.m. Registration & Breakfast
7:45 a.m. President’s Welcome Patricia Heinzman, RN
8:00 a.m. Case Managers Taking Their Seat at the Table Peggy Leonard, RN
10:00 a.m. Break
10:30 a.m. Determining Decisional Capacity Davin Quinn, MD
11:30 a.m. Lunch: Speaker to be Announced
1:00 p.m. Providing Palliative Care for a Diverse Population Devon Neale, MD
2:00 p.m. Native American Youth Suicide and Prevention Lorerky Ramirez Moya, MD
3:00 p.m. Break
3:30 p.m. Catch a Plane, Not a Virus: Travel Medicine Francine Olmstead, MD
4:30 p.m. Adjourn and Distribute CEU’s
5:00 p.m. Celebration Hour
Friday, October 7th
7:00 a.m. Registration & Breakfast
7:45 a.m. President’s Welcome Patricia Heinzman, RN
8:00 a.m. Methamphetamine: How it Highjacks the Human Brain Daniel Duhigg, DO
9:00 a.m. Military Orthopedic Trauma Care: Bagram, Afghanistan Shawn Baker, MD
10:00 a.m. Break
10:30 a.m. Current Trends in Workplace Violence: Troy Rodgers, Psy.D.
Preparing for the Unthinkable
11:30 a.m. Lunch: Networking and Drawings
1:00 p.m. Skin Cancer Treatment, Diagnosis & Prevention Phillip Strange, MD
2:00 p.m. Never Enough: Understanding Compulsive Hoarding Dora Wang, MD
3:00 p.m. Break
3:30 p.m. Pet Therapy in a Clinical Pediatric Setting Sandra L. Whisler, MS, MD
4:30 p.m. Adjourn and Distribute CEU’s '
Credit Hours ‘
1 day of conference = up to 6 CEU’s for RN, SW, CCM and RN-BC.
Social Worker CEU’s approved by the NASW. . —
The NM Board of Nursing accepts continuing education which has been approved by a recognized approval agency such as

the national or state nursing organization, another state board of nursing, or a NM approved local monitoring system.
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Speaker Objectives - Discern the difference between methamphetamine and ecstasy
- Identify major national policies affecting case managers - Understand how methamphetamine highjacks the brain’s reward
- List the issues on CMSA’s Legislative Agenda system ) )
- Describe the ways Case Managers can become involved in a grassroots - Describe the non-pharmacological treatments for methamphetamine use
campaign disorders
- Know the four criteria for decisional capacity - Identify common injuries associated with modern warfare
- Understand the sliding scale of sophistication for different decisions - Describe difficulties in delivering care in a combat environment )
- Be familiar with the New Mexico Uniform Health Care Decisions Act - Recognize health care challenges faced by the local (Afghan) population
- Describe a culturally-sensitive approach to end-of-life discussions - Understand current trends in workplace violence
- List local palliative and hospice services - Identify the risk factors or red flags for violence in the workplace
- Identify web-based resources for information on palliative medicine and - Descnjlbe types of workplace violence and pot'entnal perpetrators
hospice care - Explain the steps to help prevent workplace violence
- Identify youth suicide risk factors - Identify skin cancers accurately
- Explain youth suicide among Native Americans - Understand current treatment for skin cancers
- Describe prevention programs for youth suicide - Descr!be how to prevent skln.cancer ) )
- Describe Travel Medicine and its role as a subspecialty - Describe the psychology behind hoarding behavior
- Summarize international travel trends and potential risks associated - Understand the basic treatment of hoarding behavior )
with travel - Acknowledge that hoarding is often a sub-type of obsessive-compulsive
- Recognize the vaccines available for protection against food & water disorder . L. . .
borne organisms - Understand the value of Pet Therapy in the clinical situation
- Recognize the vaccines available for protection against arthropod - Describe how dogs are chosen and trained to do Pet Therapy
borne organisms - Interact with a Pet Therapy dog
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Conference Speakers

Peggy Leonard, MS, RN-BC, NP, is the current Vice President for Clinical Services for a not-for-profit managed care organization where she procured and
implemented a grant from NYS-DOH for pilot program for integrated care coordination. She is the inmediate past president of the National Case Manage-
ment Society, a member of the National Quality Forum Steering Committee for Care Coordination, member of the National Transition of Care Public Policy
Task Force and a member of the New York State Board of Nursing. Peggy is known as a national leader in healthcare innovation playing a key role in all as-
pects of healthcare policy and practice

Davin Quinn, MD, is the Medical Director of Psychiatric Consultation Services at the University of New Mexico Hospital and as an Assistant Professor in the
UNM Department of Psychiatry. He received his bachelor’s degree in psychology from Princeton University and his medical degree from Harvard Medical
School. He completed residency in psychiatry at Massachusetts General Hospital/Mclean Hospital and a fellowship in psychosomatic medicine at MGH. Dr.
Quinn has published articles in several areas of consultation psychiatry, including substance abuse, neurobehavioral syndromes of brain injury, and adverse
effects of psychotropic medications

Devon Neale, MD currently practices as a Geriatrician and Palliative Medicine physician as a member of the Palliative Care Inpatient Consult Team at UNMH.
She attended Stanford University Medical School, completed an Internal Medicine Residency at UNM School of Medicine and a fellowship in Geriatrics and
Palliative Medicine at the Mount Sinai School of Medicine. She is board certified in Internal Medicine, Geriatric Medicine and Palliative Care.

Lorerky Ramirez Moya, MD has recently completed her Psychiatric Fellowship in Child and Adolescent Psychiatry at the University of New Mexico and will be
joining the UNM faculty. She graduated from Central America Autonomous University in San Jose, Costa Rica, completed her General Psychiatry Residency
at Bergen Regional Medical Center in New Jersey and a Psychiatric Fellowship in Child and Adolescent Psychiatry at the University of New Mexico. Her areas
of interest include: developmental disorders, Native communities in the Americas, cultural awareness, infant psychiatry and the psychiatry of women.

Francine Olmstead, MD, FACP is the Medical Director for NM Travel Health and is one of a few thousand medical providers worldwide to have earned the
Certificate of Knowledge in Travel Health administered by the International Society of Travel Medicine. Since 2001, Dr. Olmstead has sub-specialized in Inter-
national Travel Medicine and has been providing consultative services to patients, medical professionals and companies regarding International Travel
Health and Pandemic Planning and Awareness Education. Dr. Olmstead was invited to write an article, "The Traveling Patient" for the Journal of Urgent Care
Medicine and presents across the nation on travel medicine. She earned her MD from the University of New Mexico School of Medicine, is board certified in
Internal Medicine and a Fellow of the American College of Physicians. She serves as a volunteer medical director for various international trips associated
with schools, nonprofit organizations and missionary programs throughout New Mexico and serves on the Board of Directors for the Albuguerque Hispano
Chamber of Commerce.

Daniel Duhigg, DO currently practices in the UNM Multidisciplinary Pain Clinic focusing on the interface between pain management and addictions. Dr. Du-
higg was born and raised in Albuquerque, NM. He attended medical school in Kansas City, MO, where he completed a dual-degree DO and MBA programs.
He trained in psychiatry at The Ohio State University, and then completed a fellowship in Addiction Psychiatry at the University of New Mexico.

Shawn Baker, MD Is currently practicing with the Presbyterian Medical Group Orthopedic team, focusing on sports medicine and care to the upper and lower
extremities including joint replacement and trauma care. He previously served as Chief of Orthopedics at Kirtland Air Force Base in Albuquerque and most
recently at Luke Air Force Base in Phoenix, Arizona. He is a decorated military officer and distinguished himself by providing expert surgical care to hun-
dreds of combat casualties while deployed to Afghanistan. Dr. Baker completed his undergraduate degree at the University of Texas in Austin, graduated
with honors from Texas Tech Medical School and completed his Internship and Orthopedic Surgery Residency at the University of Texas Medical Branch in
Galveston.

Troy Rodgers, Psy.D. is the Agency Director for Forensic Behavioral Health Associates LLC (FBHA), the Division Director for the Behavioral Sciences Division
of the Bernalillo County Sheriff’s Department and a Staff Psychologist for the Albuquerque Police Department. He is currently an adjunct faculty member at
Central New Mexico Community College, the Lead Faculty Member for the counseling and criminal justice departments at the Albuquerque Branch of the
University of Phoenix and is certified as a Professional Lecturer by the New Mexico Department of Public Safety Training Academy. He is currently licensed

in New Mexico as a Psychologist, School Psychologist, Professional Clinical Counselor, and school counselor and has been working in the mental health field

for over ten years with particular areas of expertise that include school psychology, police psychology, law enforcement assessment, criminal treatment and
evaluation, substance abuse, violence risk assessment, school and workplace violence, crisis intervention, behavioral profiling, peak performance training,

and stalking. Dr. Rogers has a master’s degree and a doctorate in clinical forensic psychology from the University of Denver. Phoenix.

University Medical School in Dallas, Texas, he completed a residency and Mohs fellowship at the University of South Carolina in Charleston. Dr. Strange’s

Phil Strange, MD, is an Assistant Professor of Dermatology and Mohs Micrographic Surgery at the University of New Mexico. A graduate of Southwestern ‘
specialty is in the diagnosis and treatment of skin cancer.

of Medicine and the UCLA Neuropsychiatric Institute, she is a blogger for the Huffington Post and Psychology Today. Her literary memoir, The Kitchen

Dora Wang, MD is Associate Director of the Brief Therapies Training Clinic at the University of New Mexico School of Medicine. A graduate of the Yale School l
Shrink, A Psychiatrist's Reflections on Healing in a Changing World, was published by Riverhead/Penguin Books.

Sandra Whisler, MS, MD, is the Co-Director of Transition Consultative Clinic Continuum of Care at Westside UNM Family Health, a division of the Department of Pediat-
rics. A graduate of the University of New Mexico School of Medicine she holds a Masters in Biology from the University of New Mexico and a Bachelor in Biology from
. Baylor University. She is a national speaker and published author who enjoys volunteering her time and talents to the community.
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Registration
Information

Conference

Fee

Hotel
Information

Payment
Information

Contact
Information

Registration Form

Name

Company

Address

City, State, Zip

Business Phone Number Cell Phone Number

Email

ONE DAY CONFERENCE
CMSA MEMBER

0 $100.00 1 will attend: |:|Thursday October 6th |:|Friday October 7th

NON MEMBER
0 $125.00 1 will attend: CIThursday October 6th [1Friday October 7th

TWO DAY CONFERENCE
CMSA MEMBER

[0 $125.00 Registration Received by August 30th
[0 $145.00 Registration Received September 1st to 15th

[0 $165.00 Registration Received September 16th to October 5th
NON MEMBER

[0 $175.00 Registration Received by August 30th
[0 $195.00 Registration Received September 1st to 15th
[0 $215.00 Registration Received September 16th to October 5th

[ vegetarian Meal [ mobility Needs:

NM Rio Grande Chapter of CMSA has reserved a block of rooms at a dis-
counted rate at the Marriott for those who attend the conference. Link for

hotel reservations:
http://www.marriott.com/hotels/travel/ABQNM?groupCode=riorioa&app=resvlink&fromDate=10/5/11&toDate=10/8/11

Fax your completed application with credit card information to our secure
fax at 505.814.5694 or Email your completed application with credit card
payment to: nmcmsaregister@gmail.com

Ovisa [ mastercard

Credit Card Number

Expiration Date Three Digit Security Code

Mail your completed application with credit card or check payment to :
NM CMSA Rio Grande Chapter

PO Box 30092, Albuquerque, NM 87190-0092

Patricia Heinzman, BSN, RN-BC, CCM
Chapter President
505.850.7162
patriciaheinzman@gmail.com
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CASE
Celebrate Case Management Week MANAG EME NT

Thursday, October 6th
Following completion of the last
speaker 4:30 p.m.

All Case Managers Are Invited!

Case Managers are recognized during a
yearly weeklong celebration. The purpose of
this “celebration” is to recognize case
managers, to educate the public about case
management and to increase recognition of ey
the significant contribution of case THE GPS _fu'l" ’
managers to quality healthcare for the Qy,.xunf HEALTH CARE
patient, healthcare provider and payor.

NATIONAL CASE MANAGEMENT WEEK
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